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January 20,2023

To our stakeholders,

On behalf of Ajialouna Organization, I am pleased to confirm that Ajialouna is a proud 

member of the United Nations Global Compact Network and reaffirms its support to the 

United Nations Global Compact and its Ten Principles in the areas of Human Rights, Labor, 

Equality, Environment and Anti-Corruption. This is our Communication on Engagement with 

the United Nations Global Compact. We do our utmost and commit to showcase the efforts 

of our network year-round through donor reports, impact updates and reports, and social 

media.  We pledge to share our efforts with our stakeholders using our primary channels of 

communication.

Over the course of 28 years of hard work and generous donations, Ajialouna’s mandate has 

been to serve the local Lebanese community as a whole along with the immigrants’ 

communities, without any restrictions based on religious sect or nationality. Ajialouna, which 

is a multi-sectorial NGO, extended its scope of projects and activities to include programs in 

social affairs, development, education and training, women empowerment, crisis relief 

efforts, in addition to healthcare and medical services.

We take great strides to ensure that our activities and programs confidently comply with our 

commitment to the UN SDGs and dedication to alleviating hunger and poverty, providing 

access to health care and medical services, and promoting education and women 

empowerment.

Sincerely yours, 

Lina Zaim Dada 

Founder and President of Ajialouna Organization 



ABOUT THE ORGANIZATION

“AJIALOUNA" ORGANIZATION IS A NON-PROFIT ORGANIZATION ENGAGED IN CHARITABLE, CULTURAL, SOCIAL,
HEALTHCARE, AND EDUCATIONAL PROGRAMS. FOUNDED IN BEIRUT ON MARCH 1, 1995, AJIALOUNA FUNCTIONS
UNDER THE DECREE NUMBER 41/AD.

Since its establishment, Ajialouna’s mandate has been to serve the local Lebanese community as a whole, without any

restrictions based on religious sect or nationality; a unique sanction in Lebanon. Ajialouna’s Board of Directors is comprised of

seven women in addition to an administrative body of over 120 women volunteers.

Ajialouna began its work over 27 years ago in the city of

Beirut based on the belief of shaping a better future for our

children. They did so through the implementation of multiple

projects including:

School Health

Health Education Program

Textbooks for Public Schools

Orphan and Widow

Sponsorship

Ajialouna introduced new centers and programs drawing on  

the perseverance and the exceptional spirit of solidarity  

demonstrated by its members, staff and its female  

volunteers.

After 26 years of hard work and generous donations,  

Ajialouna expanded its scope of activities and projects to  

include programs in social affairs, development, training,  

and healthcare services.
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Ajialouna has helped

3

thousands of families across Lebanon  
over the course of 27 years



AFTER 26 YEARS OF HARD WORK AND GENEROUS DONATIONS, AJIALOUNA EXPANDED ITS  SCOPE OF
ACTIVITIES AND PROGRAMS TO OPERATE UNDER THE FOLLOWING DEPARTMENTS:

ABOUT THE ORGANIZATION

These departments are funded by grants provided by generous individuals, companies and financial sponsors as

well as Ajialouna’s fundraising activities and events.

Ajialouna employs women, all of  
which have expertise in various

professional fields which include,  
but are not limited to engineering,

medicine, pharmacy, finance,  
education, project management,  

and business administration.

These women in collaboration with  
61 employees, predominantly

female breadwinners of their  

households, Ajialouna has  

become the successful  

organization it is today.
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2. Health  

Awareness

Administration  
Marketing &

Public Relations 3. Education

1. Health

6.Fundraising  
Department

4. Social Affairs

5. Women  

Empowerment

ED Certified: Ajialouna is certified 
as equivalent to a U.S public 
charity (Valid by December 2021)

Ajialouna is ISO 9001:2015 certified 
for its Management System of 
Welfare Activities  



Ajialouna supports underprivileged individuals disregarding nationality and age: Widows, orphans, students, poor families and
the elderly, believing that all people deserve to have equal access to good health, social and food security and educational
opportunities; improve their standard of living and increase their awareness to strive towards education, health, and financial
stability.

Ajialouna cooperates and coordinates with various associations and institutions in Lebanon and abroad, acting as a bridge

between donors and those in need.

We are committed to improving the standards of living of disadvantaged persons from different social groups and aim to
increase the number of beneficiaries across Lebanon.

ABOUT THE ORGANIZATION: MISSION & VISION
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1. HEALTH
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The clinics provide for the following  
specialties:

Family Medicine  

Geriatrics

Endocrinology  

Pediatrics

Dentistry  

Ophthalmology

Otolaryngology (ENT)

Cardiovascular  

Dermatology  

Pulmonary  

Gynecology/Obstetrics  

Orthopedic  

Physiotherapy  

Dietetics

Social Counseling

Boxes of Medication 10,937 Surgeries 945

Geriatric & Family 8,233 Endocrinology

Clinic

& Diabetes 225

Cardiology & Echos 295 Ophthalmology Clinic 770

Clinic  of Orthopedic & X-

rays

1336 Physiotherapy 821

Dermatology 0 Pulmonary Clinic 52

OBGYN & Ultraso und 160 Pediatric Clinic

& Vaccinations

1083

ENT Clinic 0 Ultrasound + EEG 195

DentistryClinic 0 Lab Work 879

AJIALOUNA MEDICAL CENTERS IN BEIRUT, TRIPOLI, AND AKKAR HOST A NUMBER OF SPECIALIZED CLINICS  
WITH STATE-OF-THE-ART MEDICAL EQUIPMENT

Medical Assistance Services (Oct 2020 – Jun2021)

The table above reflects the efforts of Ajialouna’s Health department, of which one

of its activities includes distributing medication to those in need along with medical

sponsorship of medical services.

N.B: Many services were suspended due to COVID-19 pandemic.
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PHARMACY

Located at Ajialouna’s Medical Centers in Beirut and Tripoli; the 

pharmacy is supervised  by a full-time pharmacist and three 

volunteer ladies with a Pharmacy degree.

All services and medications are provided free of charge. %90 of the medication is bought by Ajialouna and the rest is donated as samples from drug companies, hospitals and  

private clinics



“ANA KABERT” IS A HEALTH AWARENESS PROGRAM THAT STARTED IN 2001 TO PROMOTE AWARENESS 
AND EDUCATION FOR THE GIRLS’ PHYSICAL AND PSYCHOLOGICAL CHANGES DURING PUBERTY

2. HEALTHAWARENESS

The program targets 17,000 girls annually 

between the ages of 11-14 years in both public 

and private schools across Lebanon.

Trained midwives provide health education on  

the physical and psychological changes 

during puberty.

"ANA KABERT” is generously financed by
Procter and Gamble.
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LAUNCHED IN 1995 IN COLLABORATION WITH THE MINISTRY OF EDUCAITON, THE SCHOOL HEALTH 
PROGRAM IS ONE OF AJIALOUNA’S PIONEER PROJECTS CONSISTING OF DENTAL AND PUBLIC HEALTH 
CLINICS

Managed by a medical health team of professional 

doctors, dentists, registered nurses, pharmacists and 

administrative  volunteers, the program provides 

elementary students in 30 public schools (15 schools 

in Beirut and 15 in Tripoli) with routine medical 

screening.

 Family medicine doctors and pediatricians consult, 

diagnose and follow up with students in elementary 

public schools and their  families.

Medication, diagnostic physiotherapy and 

hospitalization when needed are provided and 

sponsored by Ajialouna.

2,580
students undergo

the general
physical screening

each year



SCHOOL HEALTH PROGRAM

2. HEALTHAWARENESS CONT’D 

At the beginning of each academic year, newly enrolled 

students undergo a  general physical screening, and then 

are:

 Referred (if necessary) to a specialist at Ajialouna Medical 

Center;

 Examined by the physician at school-based district clinic;

 Provided with needed diagnostics such as lab tests and 

X-rays,  medications are provided onsite;

 Referred for surgeries if required;

 Scheduled for follow-up on a timely basis.  
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HEALTH AWARENESS TRAININGS WERE RECEIVED BY OUR YOUTH VOLUNTEER IN TRIPOLI TO PROMOTE HEALTH 
EDUCATION AND HELP OUR ELDERS IN CASE OF MEDICAL EMERGENCIES

Youth Volunteers have received trainings with:

Lebanese Red Cross:

 IRR: Initiation to Risk Reduction

 DA: Domestic Accident

 FA: First Aid

 FF: Fire Fighting

 EQ: Earthquakes

UNICEF:

 Corona Virus Awareness and advocacy skills

 Participated in the  UNICEF’s “Kamamtak Salamtak” 

campaign where face masks were distributed in Tripoli Old 

Souks.





Today, with the generous and kind donation of a specific funding party, Ajialouna extended its 

community of healthcare services into remote/rural areas of families from no-income to low-income 

socioeconomic background via a Mobile Health Clinic. This project serves as part of the activities 

Ajialouna is involved in and is in line with Ajialouna’s mission. 

During these site visits, The Mobile Clinic team provided comprehensive high-quality service to all age 

groups (Children, adolescents, adults, and elderly). 

Services include the following:

• Medical assessment of acute complaints such as fever, cough, abdominal pain, etc. 

• Management of acute conditions such as otitis, tonsillitis, cystitis, etc.

• Screening of non-communicable diseases such as diabetes mellitus, and hypertension

• Screening for mental health conditions

• Management of chronic diseases

• Reproductive healthcare services such as family planning

• Health education on different topics including self-hygiene, exercise, healthy diet, etc.

Until June 2021, more than 5,000 patients have 

been examined and treated 



3. EDUCATION
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181

107

AJIALOUNA’S PROMINENT SCHOLARSHIP PROGRAM “TOMOOH” WAS LAUNCHED IN 2006 IN COLLABORATION
WITH PEPSICO INTERNATIONAL & TARGETS UNIVERSITY STUDENTS BETWEEN THE AGES OF 18-22 IN LEBANON

TOMOOH promotes social development through education and  

targets underprivileged students who are academically gifted,  

providing them with academic scholarships to pursue their higher  

education.

The payment is settled directly with the educational institution

by Ajialouna.

In 2020-2021, Tomooh program assisted 355 students in 
private and public universities.   

2021

355



3. EDUCATION
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Educational Assistance 
Beneficiaries during 

2021

642 University Student 893 students 251 Pre-university 
Student

Ajialouna also launched 
“Dedication to 
Education-Tablets 
Campaign” that
distributed over 160 
Tablets to children to 
continue their remote 
learning in light of the 
COVID-19 pandemic.

In addition to Ajialouna’s TOMOOH University Scholarships Program, Ajialouna also provides educational assistance
across the university, vocational school, and pre-university school levels to those demonstrating financial need.

Ajialouna seeks to sponsor social development through 

education; thus, it assists students demonstrating financial need 

with partial or total assistance in order pursue their higher 

education.

Partial or total assistance is settled directly with the 

educational institution by Ajialouna.



AJIALOUNA HAS A REPUTABLE HISTORY OF WORKING WITH LOCAL ASSOCIATIONS, INSTITUTIONS AND  
INTERNATIONAL ORGANIZATIONS, OPERATING AS A BRIDGE BETWEEN GENEROUS DONORS AND THOSE IN  
NEED

NOTABLE MENTIONS & AWARDS

One of Ajialouna’s notable affiliations is with the United
Nations Global Compact “Zero Hunger” initiative.

Launched by UN Global Compact Lebanon in 2017, the

initiative drives commitment and action by all stakeholders,

to end malnutrition in all its forms and realize inclusive,

resilient and sustainable food systems. Appointed in

February 2019, Ajialouna’s founder and president, Dr. Lina

Zaim Dada serves as the Zero Hunger Goal Leader on

the Sustainable Development Goals (SDG) Council.

Dr. Lina Zaim Dada – Ajialouna’s Founder and President,
received the Peacemaker Award for Prosperity and
Peace Summits in 2017 & the Arab Women Festival
Award for Voluntary work in the same year.

MEPI: Lebanon Alumni Association: The Social Change

Visionaries Award to Ajialouna – For recognition of its

achievement and commitment to community service (2013)

Muslim Scouts Association in Lebanon – Award of  
Appreciation (2013)

PepsiCo Award of Appreciation for the success of the

Tomooh Program (2011) – Scholarship program targeting

university students in Lebanon aged 18-22
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Bronze Medal of Health Merit presented to Ajialouna
Founder Dr. Lina Zaim Dada, issued and received from
His Excellency President Elias Hrawi, President of the
Lebanese Republic (1997).

Guinness World Record for the Longest Ramadan  
Iftar Table at 2,184 meters gathering 5,400 people  
from all over Lebanon(2017)



4. SOCIAL AFFAIRS

ESTABLISHED IN 1995, THE SOCIAL AFFAIRS DEPARTMENT INCLUDES THREE PROGRAMS THAT PROVIDE
FINANCIAL, MATERIAL AND IN-KIND SUPPORT FOR ORPHANS, WIDOWS, UNDERPRIVILEGED FAMILIES AND
INDIVIDUALS

 439 Lebanese Families.

 98 Syrian Families.

 48 Palestinian Families.

ORPHANS and WIDOWS SPONSORSHIP PROGRAM

Ajialouna plays the role of a mediator between the sponsor and the  

beneficiary. The sponsorship covers annual educational fees, 

healthcare and social benefits. This program is also dedicated to 

assist women who support their families. The social department 

annually helps more than 800 Orphans in need under this program. 

The program is financed by Zakat donations and other fundraising

activities.

SPECIAL ASSISTANCE FOR NEEDY FAMILIES

This program is dedicated to assist families that have no supporters: father with special needs, 

father unemployed due to the economic situation..

The social department in 2021 helped more than 249 family in need under this program.

The program is financed by Zakat donations and other fundraising activities.
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325

Families in 

2021

In response to the 

Syrian crisis, Ajialouna 

established a dedicated 

budget to support 

refugee communities 

throughout Lebanon 

through a partner and 

community-driven 

approach. 







5. WOMEN EMPOWERMENT

LAUNCHED IN 2010, THE WOMEN EMPOWERMENT PROGRAM IS A CAREER-ORIENTED PROGRAM PROVIDING
BASIC EDUCATION AND TRAINING FOR UNDERPRIVILEGED WOMEN TO HELP THEM LAUNCH A CAREER AND
GAIN ECONOMIC INDEPENDENCE

A free program dedicated to women between the ages of 18 and 50.

The program aims to improve the role of the working woman in the Lebanese  

community and to provide her with the opportunity to secure a job in the  

following fields:

 Cooking  

 Cosmetology

 Computer skills 

 Elderly Caretaker 

 NurseAssistant

THE ATELIER &ARTWORK

Launched in Beirut (2005) and in Tripoli (2009), the aim of the atelier is to  
promote the empowerment of women and strengthen their role in the community.

The items are known for their quality and artistic decoration. Products include:

 Tablecloths

 Towels

 Tray mats

 Prayer clothes

 Dresses, baby clothing

 Various gift items
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These are sold at Ajialouna’s premises in addition to its shop in ABC Verdun
1
9











WITHOUT THE GENEROUS SUPPORT OF INDIVIDUALS, COMPANIES AND AJIALOUNA’S FUNDRAISING
ACTIVITIES, THE EXTENT OF OUR GROWTH AND OUTREACH WOULD NOT HAVE BEEN POSSIBLE

6. FUNDRAISING

Support from our  
contributors comes in two

forms: sponsorships &  
donations.

Sponsorships are joint  
projects between a

contributor and Ajialouna  
where we work hand-in-

hand to improve the lives  
of those we help on a  

daily basis.

Donations are direct

contributions from our  

support network that go to  

one of many of Ajialouna’s  

numerous charitable  

programs.

Our volunteers work  
tirelessly to advance
the socioeconomic 
impact programs by 
tapping into our 
network of  
contributors through
our  fundraising team.

There is a deep sense of

pride and satisfaction  

associated with charity; a  

sense of fulfillment that is  

overwhelming when  

initiatives are achieved in  

education, quality of life  

and saving the lives of so  

many people in the  

community.

Online Donations:  

http://www.ajialouna.org/index.php/en/donation
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DONATIONS VIA BANK TRANSFER

Bank Name: Blom Bank – Istiklal Branch
Account Currency: USD

Bank Account: 021 02 353 011748114

IBAN #: LB25 0014 0000 2102 3530 1174 8114

Swift Code: BLOMLBBX

Account Name: COMITEAJYALONA
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http://www.ajialouna.org/index.php/en/donation


CURRENT & ONGOING AJIALOUNA PROGRAMS

•

ONGOING PROGRAMS INCLUDE:

MEDICAL  

EMERGENCY

• Improves critical shelter conditions (e.g. drainage, roof)  
& secures necessities for extremely poor households  
(rent, heaters, fridge)

• 1,000+ households visited & supported

• Covers medical emergencies for underprivileged  
patients

• 1,000+ patients have been supported.

• SSOF Mobile health clinic will serve as an extension of 

Ajialouna's existing clinics to reach impoverished families 

in the following remote locations: Mount Lebanon, North, 

Akkar, and Beqaa Governorates in order to provide onsite 

primary health care services and free medicine to patients 

in need.

OLAYAN 

FOUNDATION

MOBILE 

CLINIC

HOUSEHOLD  

NEEDS & HOME  

RENOVATION

EDUCATION  

ASSISTANCE
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S.O.S is a social empowerment program aiming at 

putting a halt to the fast deterioration of the Lebanese 

educational sector. The program’s first phase will 

focus on reversing skyrocketing illiteracy and dropout 

rates among students. 



CURRENT & ONGOING AJIALOUNA PROGRAMS

• Amid October 2019, Ajialouna commenced its Cash for 

Rent Assistance Program to cover rent for families no 

longer able to meet their shelter needs. 

• This program covers between 3 to 12 months of rent for 

households to ensure the continuity of a safe shelter 

environment for children and their families. 

ONGOING PROGRAMS INCLUDE:

ELDERLY

CAREGIVER

PROJECT

• Ajialouna collaborated with “Qudurat” to train and prepare 

20 females to become practical nurses whom would be 

able to take care of 20 senior citizens, who are already 

beneficiaries of Ajialouna’s medical services.

PEPSI CO.

SCHOLARSHIP

RENT 

PAYMENTS
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• Pepsi Scholarship to support Ajialouna’s educational 

assistance with a new fund that covers total scholarships 

for students in the Lebanese University.

• Beneficiaries are requested to help in sorting glass 

bottles on their campuses. The collected and arranged 

glass bottles will be recycled, and the revenues would 

fund their succeeding year(s).



Families received boxes of necessary food products 23,204 Beirut

6,536 Tripoli

Pieces of clothingdonated 4,795 Beirut

5,320 Tripoli

Individuals received free medicines 10,937 Beirut

5,716 Tripoli

CURRENT & ONGOING AJIALOUNA PROGRAMS

SOME OF AJIALOUNA’S EFFORTS FROM NOV 2019 TO JUNE 2021

Distribution of donated food clothes, medicine and necessities to the needy:

Covering costs of medical emergency procedures for underprivileged patients:

Patients supported 1,052 Beirut

Critical procedures made possible 1,052 Beirut

84 Tripoli

Families benefitting from shelter condition improvements:
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BEIRUT BLAST 2020/2021 RELIEF

EFFORTS
AJIALOUNA IS ASKING FOR YOUR SUPPORT AND GENOROSITY TO HELP THOSE AFFECTED

To reach and positively impact as many individuals and families, we continue to accept funding and in-kind donations  

which include and are not limited to:

Cash Donations & Wire Transfers

Food (including milk for infants)

Household Products (cleaning products, appliances, diapers (for young and elderly), beds, 

pillows, mattresses, blankets,  bedsheets, basic furniture etc…)

Building Materials & Supplies for repairs 

Medicine* (for all types of illnesses, including cancer, chronic diseases, etc…)

Hygiene Products (surgical masks, soap, sanitizers, disinfectants, feminine sanitary products, assorted  

personal hygiene products, etc…)

Clothing

School Supplies (tablets/laptops for virtual learning, stationary, books, printers, print cartridges, routers, 

etc…)
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*Lebanon’s Central Bank may not be able to continue subsidizing fuel, wheat and medicine for more than 3 months from Aug 2020







CONTACT US

+961 1 301 302

+961 3 87 50 24

Tallet El Khayat Hashem, Sharif Street,136526, Beirut, Lebanon
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www.ajialouna.org

admin@ajialouna.org; relief@ajialouna.org; emaar@ajialouna.org 

http://www.facebook.com/ajialouna/

http://www.instagram.com/?hl=en 

http://www.youtube.com/channel/UCLHrHtItEIno6zcqNqX522A?view_as=subscriber 

http://twitter.com/Ajialouna

http://www.ajialouna.org/
mailto:emaar@ajialouna.org
http://www.facebook.com/ajialouna/
http://www.instagram.com/?hl=en
http://www.youtube.com/channel/UCLHrHtItEIno6zcqNqX522A?view_as=subscriber
http://twitter.com/Ajialouna

